Booking Terms & Conditions

These terms apply to all guests staying in Surfside Cabins, Surfside Caravans and
Camping Sites. Please read them carefully before booking.

Minimum Stay

« Standard stays: Minimum 2 nights

e School holidays & long weekends (Easter, June & October): Minimum 3
nights

e Summer Peak: Minimum 7 nights 18 Dec - 16 January

Check-in & Check-out
Cabins & Caravans

e Check-in: from 3:00pm
e Check-out: by 10:00am

Camping Sites

¢ Check-in: from 12:00pm
e Check-out: by 10:00am

Late check-outs may be possible outside peak and school holiday periods.
Please call us the day before departure to check availability.

Payments

« A 30% deposit is required at the time of booking to secure your stay.

« The remaining balance will be charged in full on the day of check-in using
the credit card provided.

« Summer peak season bookings (18 Dec - 31 Jan): Full payment is
required by 15 November, or at the time of booking if made after this date.

« Easter, June & October long weekends: Full payment is required 30 days
before check in or at the time of booking if made within 30 days of arrival.

Cancellations & Refunds

All cancellations must be made in writing.



Peak Season
(16 Dec - 31 Jan, Easter & October long weekends, and school holidays)

o Summer peak (18 Dec - 31 Jan): Bookings cancelled after full payment is
received (by 15 November) are non-refundable.
o Easter, October long weekends & school holidays:
o 30 days or more notice before arrival: $50 cancellation fee applies
where a refund is requested.

Shoulder Season
(All other times outside peak and school holidays)
e 14 days or more notice: $50 cancellation fee applies where a refund is
requested.
e Lessthan 14 days notice: Cancellation fee of 30% of the booking total
applies.
« Date changes may be offered at no charge with more than 14 days' notice
(subject to availability).
Please note: Refunds are not available for early departures, no-shows, change of

mind, inclement weather, or where guests are asked to leave due to a breach of
park rules.

Security Deposit / Bond

Guests are responsible for any damage, loss or excessive cleaning required
during their stay.

« Cabins: Up to $300
« Caravans: Up to $150

By providing your credit card details, you authorise us to charge for any
applicable costs. We will always discuss any damage with you prior to charging.

Please leave your accommodation in a similar condition to arrival, with rubbish

and recycling disposed of in the designated bins near the amenities and toilet
blocks.

BBQ (Weber Q)
Weber Q BBQs are provided for Surfside Cabin and Caravan guests.

e Please leave the BBQ clean for the next guest.



« A $50 cleaning fee may apply if BBQs are left dirty.

Pets

Pets are welcome year-round, provided they are house-trained and well-
behaved.

o Petsare allowed inside cabins and caravans, but not on furniture or
bedding.

« Evidence of pets on furniture or bedding may incur a cleaning fee equal to
one night's accommodation.

e Pets must not be left unattended and must be kept on a leash while in the
park.

« Disruptive behaviour or unattended pets may result in early departure.

Please review our Pet Policy before booking for full details.

Open Fires

« Open fires are permitted on camping sites only, in raised fire pits on the
designated concrete pad and when no fire ban is in place.

« Fire pit hire is available: $10 per night (firewood not supplied).

o Fire pits must not be placed on synthetic grass.

e Children must be supervised at all times.

No open fires are permitted during summer school holidays.

All fires are used at your own risk. Surfside Cudmirrah Beach accepts no
responsibility for injury or damage.

On Check-out (Cabins & Caravans)
e Please remove all rubbish and dispose of it in communal bins.
e Leave the glass sliding door open and lock only the security screen door
to allow ventilation before cleaning.

Thank you for your cooperation.



General Park Rules (All Guests & Visitors)
Security

Please secure valuables and lock your accommodation when unattended.
Surfside Cudmirrah Beach is not responsible for loss or damage to personal

property.
Parking
e One vehicle per site.
Rubbish & Recycling
e Rubbish bins are located in front of the amenities block.
« Recycling bins (cardboard, cans and glass) are located in front of the toilet
block.
Noise
Please be respectful of other guests.
« Quiet hours apply, especially before 8:00am and after 10:00pm.

Behaviour

Abusive, offensive or anti-social behaviour will not be tolerated. Please contact
US 0N 0499 412 172 if you experience unreasonable noise or behaviour.

Smoking
Surfside Cudmirrah Beach is a non-smoking property.

e No smoking within 10 metres of buildings or communal areas.
« Cabins and caravans (including verandahs) are strictly non-smoking.

Bikes & Scooters

« Bikes may be ridden at walking pace during daylight hours only.

e Helmets are required.

o Bikes are not permitted near the entry, boom gate, office, amenities, camp
kitchen, garbage bins or laundry.

e Children under 5 must be supervised at all times.

E-bikes, e-scooters, Segways and similar devices are not permitted in the
park.

Ball Games



Ball games are not permitted within the park. Please use nearby public reserves
or Cudmirrah Beach.

Children
Parents and guardians are responsible for children at all times.

e Children under 8 must be accompanied by an adult when using the
amenities.



	Booking Terms & Conditions
	Minimum Stay
	Check-in & Check-out
	Payments
	Cancellations & Refunds
	Peak Season
	Shoulder Season

	Security Deposit / Bond
	BBQ (Weber Q)
	Pets
	Open Fires
	On Check-out (Cabins & Caravans)

	General Park Rules (All Guests & Visitors)
	Security
	Parking
	Rubbish & Recycling
	Noise
	Behaviour
	Smoking
	Bikes & Scooters
	Ball Games
	Children


